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1. May tinh: &rng dung, ich loi va cac van
dé nay sinh

2. Pao duc may tinh

3. Pao dirc nghé nghiép v&i chuyén gia
may tinh
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1. Ung dung ctia may tinh

= Glao duc, khoa hoc ky thuat
= Y té, mdi trwdng
= Kinh t&, cong nghé

= Xa hdi, van hoa, giai tri
= Théng tin, truyén théng
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Loi ich cua viéc str dung may tinh

= Cac wrng dung trén may tinh

= Tang dé chinh xac, giam thdi gian x& ly

= Giai tri, thw gian

= Truyén thong

Tiét kiém théi gian, chi phi

Nhiéu théng tin mién phi

Truy cap tw xa

Nhiéu dién dan cong cdng, khéng gi¢i han dia ly
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Loi ich cua viéc str dung may tinh (cont.)

= Glao thong

= T chirc giao théng, dan dwdng
= Giao duc va dao tao

= Hoc tw xa

= Nhan dién chi viét, tiéng noi

= X ly thu nhan ngbn ngi», kiém tra nglr phap, chinh ta.
= Phong chong téi pham

= Nang cao chat lwvong ho so ti pham

= Tim kiém hd so, dau vét nhanh hon
Truy nhap ho so tr xa
= Phat trién cac thiét bi an ninh, theo dbi
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Loi ich cua viéc str dung may tinh (cont.)

= Yte
= Quan ly hd so bénh nhan
= Chuan doany té
= Tro gilp y té tr xa
= MOI trwrong
= Giam sat mot tredng va nguyeén liéu
D6 am, ndng do a xit, canh bao chay rirng...
= Truy tim dau vét (Tracking) cac déng vat hiém
= Gidm giay t& va rac thai, tiét kiém kinh phi lwu triv
 Thuw dién ttr, ebook

© SolCT 2017 Nhap mén CNTT&TT 7



Céac van de phat sinh khi st¢ dung may tinh

= Tinh riéng tw va thong tin ca nhan
= Bj theo doi, giam sat (Eagle eye),
» Hé thdng dinh vi toan cau
= Kinh doanh thong tin khach hang
= Tao tiéu s (profiles)
« Dé dw doan hanh vi
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Céac van de phat sinh khi str dung may tinh (cont.)

= Twdo ngon luan

= Thong tin khdong kiém soét
« Thong tin d6c hai

= Ty do bay té trén cac dién dan, blog,

facebook

= Nac danh
« Thé hién tinh riéng tw va tw do ngdn luan
« Hanh dong pha hoai: vu cao, boi nho..

= Rac — Thuw rac
« Email vd hai, vo bd, quay rdi, Itra dao,..
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Céac van de phat sinh khi str dung may tinh (cont.)

= Téi pham may tinh
= Po6t nhap, tin tac (hacking)
= Trdm cap trén mang (online scams)
* Ban hang qua mang—khong dwa hang
= |_ra gat, pha hoai, trém thdng tin va gia mao
(Fraud, Sabotage, Information Theft, and Forgery)
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Céac van de phat sinh khi str dung may tinh (cont.)

= S& hiru tri tué
= Cobng nghé sao chép dé dang
« Thiét b
«  Phan mém sao chép

S& hiru tri tué dwoc dam bao hop phap ¢ dang
ban quyén, bang sang ché, thwong hiéu, cac luat
bi mat thwong mai

© SolCT 2017 Nhap mén CNTT&TT 11



Céac van de phat sinh khi str dung may tinh (cont.)

=) Can str dung may tinh mét cach
cO dao durc
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2. Pao dirc may tinh: Khai niém

= Dao dic may tinh 1a modt phan cta dao dirc;
no thay dbi hang ngay do viéc phat trién
nhanh chdng cua céng nghé thong tin.
Deborah Johnson

= C4c cau hdi vé dao dirc phat sinh nhw 1a két
qua cua su phat trién va trién khai cac cong
ngh& may tinh. Diéu nay bao gom:
= [Am ré cac van dé phat sinh,
= xay dwng co ché dé giai quyét cac van dé nay.
Johnson & Nissenbaum
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Pao dwrc may tinh: Khai niém (cont.)

= C4c phan tich vé tac dong ddi v&i xa hoi, tw
nhién cua céng nghé may tinh; xay dwng va
phan giai cac chinh sach twong rng cho viéc
str dung c6 dao dirc cdng nghé may tinh.
James Moor

= PDao dirc may tinh xem xét tac dong cua may
tinh déi v&i xa hodi, luat phap va luan ly.
Tavani
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Muc dich cua viéc hoc dao dirc may tinh

= Hiéu va phan tich dwoc nhirng anh hwéng
hién tai va tiém tang cua may tinh dén con
nguwoi va xa hdi, ca mat tich cwe lan mat tiéu
CLrC.

= Biét va xem xét nhirng van dé lién quan dén
dao dwrc nghé may tinh, nhirng van dé phap ly
va nhirng van dé xa hoi co lién quan.

= Tro thanh nguw®i lam tin hoc c6 trach nhiém va
nha ky thuat co lwong tam trong sang.
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Cac khia canh cua dao dirc may tinh

= Rieng tv (Privacy)

= Cac moi de doa dén suw riéng tw ca_nhan/td chirc

la glhva lam thé nao chung ta c6 thé bao vé chinh
min

= Ton trong va bao vé di¥ liéu cta ca nhan/td chirc
khac

= Trach nhiém (Responbility)

= Accuracy: Nguwoi thu thap thong tin co trach nhiém

xac thwe thong tin, dam bao tinh chinh xac cua
thong tin

= Access: Nguoi quan ly thong tin cé trach nhiém
kiem soat truy cap va xac dinh nhirng thong tin ma
mot ngwoi co quyen cQ dwoc vé nhirng nguoi,
khac va lam thé nao dé cac thong tin do co6 thé
dwoc s dung hop phap
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Céac van deé co ban cua dao dirc may tinh

= SO hiru tri tué (Intellectual Property)

= Ai la nguwdi s& hivu hop phap thong tin/phan
mém
= Phwong thirc trao doi/mua ban
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Céac van deé co ban cua dao dirc may tinh

= TOi pham may tinh (Computer crime)
= St dung may tinh dé thwc hién mot hanh bat
hop phap
= T6i pham may tinh co thé 1a;
- Nhan vién - bat man hoadc khong trung thyc
(chiém sé lwgng cao nhat)
* Ngwoi str dung bén ngoai - khach hang hoac nha
cung cap
- “Hacker" va “Cracker" - hacker lam diéu do6 cho
vui, nhwng cracker co y dinh xau
e T4 chire tdi pham - theo déi cac doanh nghiép bat
hop phap, gia mao, hang gia

© SolCT 2017 Nhap mén CNTT&TT

18



Céac van deé co ban cua dao dirc may tinh

= Cac loai t6i pham may tinh:
= Gay thiét hai doi v&i cac may tinh, cac chwong
trinh hoac cac tap tin
« Virus - di chuyén théng qua cac hé thdng gan lién voi
cac tap tin va cac chwong trinh
* Worms - lién tuc tw sao chép
= Troém
 Phan cng, phan mém, di¥ liéu, thdi gian may tinh
» Vi pham ban quyén phan mém - ban sao trai phép tai
liéu co ban quyén
= Xem / str dung

- "Nhé&p cénh trai phép" va "tin nhan vé hai" van bat
hop phap
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Pao dirc cho ngwei str dung may tinh

1) Khéng st dung may tinh dé lam hai ngudi khac.

2) Khéng s dung may tinh dé an cap théng tin cla
nguwoi Khac.

3) Khoéng truy cap cac tap tin ma khéng co sw cho phep
cua chu s& hiru.

4) Khodng sao chép phan mém cd ban quyén ma khéng
c6 suw cho phép cua tac gia.

5) Luc“)p lubn tén trong luat phap va chinh sach ban
quyeén.

6) Ton trong sw riéng tw cla ngudi khéac, ciling giong
nhw ban mong dgi sw ton trong riéng tw tw nhirng
nguwoi khac.
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Pao dirc cho ngwei str dung may tinh (cont.)

7) Khéng st dung tai nguyén may tinh cua nguwdi khac
khi chwa c6 sw cho phép cua ho.

8) S dung Internet c6 dao durc.

9) Khiéu nai vé viéc cung cap thong tin hay cac hoat
dong bat hop phap khac, néu biét, dén cac nha cung
cap dich vu Internet va cac co quan thuwc thi phap luat
dia phwong.

10)Ngwoi str dung c6 trach nhiém bao vé tai khoan va
mat khau cua ho. Khéng nén viét ra giay hoac bat cw
noi nao khac dé nho.

11) Ngwoi dung khéng nén c6 y str dung may tinh dé truy
xuat hoac stra doi théng tin cua ngudi khac, vi du nhw
thdng tin mat khau, cac tap tin
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10 diéu ran cta Pao dirc may tinh

1) Khéng dwoc dung may tinh gay phién cho ngudi
Khac

2) Khoéng duoc can thiép vao cong viéc may tinh cua
nguwoi kKhac

3) Khong dwoc danh cap céac tép div liéu may tinh
cua ngudi khac

4) Khong dwoc dung may tinh dé an cap

5) Khéng dwoc ding may tinh dé tao bang ching gia
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10 dieu ran cua DPao dirc may tinh (cont.)

6) Khong dwoc copy cac phan mém co ban quyén

7) Khong dwgc dung tai nguyén may tinh cua
ngwoi khac khi khong dwoc phép

8) Khéng duwoc loi dung phi phap sadn pham tri tué
cua nguwoi khac

9) Phai nghi dén nhirng hau qua xa hdi ma chwong
trinh may tinh cua minh gay ra

10)Can dung may tinh theo nhirng chuan myc va
ton trong nhirng luan thuwdng dao ly cua con
nguwo'
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3. Hwéng dan dao dirc nghé nghiép doi voi

= Chuyén gia may tinh

La chuyén gia trong linh vwc cua ho

Hiéu biét khach hang dwa trén tri thiee, kinh nghiém va sw
chan that cua ho

Hiéu san pham cla ho (va nhirng mao hiém lién quan)
anh hwéng dén nhiéu nguoi

Tuan theo cac chudn muc va thuc tién nghé nghiép

Duy tri nang lwc can thiét va co kién thirc cap nhat voi
cong nghé tién tién

Pao tao nhirng ngwdi khéng chuyén vé cong viéc may
tinh
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3. Hwéng dan dao dirc nghé nghiép doi voi

= Quy tac rng x& clia ACM

= Pong gop cho xa hdi va con nguoi

= Tranh tac hai cho nguwoi khac

= Trung thuec, tin cay

= COng bang, khdng phan biét doi xur

= Ton vinh quyén s& hiru, bao gom ca ban quyén
va bang sang ché

= Cung cap tin dung phu hop khi st dung céc tai
san tri tué cua nguwdi khac

= TOn trong quyén ca nhan, riéng tw

= TOn trong danh dw, bao mat

© SolCT 2017 Nhap mén CNTT&TT 25



3. Hwéng dan dao dirc nghé nghiép doi voi

= Nhirng hanh vi dao dwc ky vong tir chuyén
gla

= Chan thanh va ngay thang (Honest and fair)

= TOn trong bi mat (respects confidentiality)

= Duy tri trinh d& nghé nghiép (maintains
professional competence)

= Hiéu céc luat lién quan (understands relevant laws)

= TOn trong va bao vé tinh ca nhan (respects and
protection of personal privacy)

= Tranh lam phién nguwdi khac (avoids harming
others)

= TOn trong quyén s& hiru (respects property rights).
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3. Hwéng dan dao dirc nghé nghiép doi voi

= C4c hudng dan bd sung
1) Hiéu thanh céng
« Nguwoi phét trién va nguwdi ding hé thdng
may tinh phai nhin ra xa hon viéc viét ma
chwong trinh thuan tay dé giai quyét mét
nhiém vu nao doé
2) Thiét ké cho ngwei dung that
« Pé cung cap nhirng hé théng hiru dung
thi ngwdi dung that phai dwoc tham gia
vao giai doan thiét ké
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3. Hwéng dan dao dirc nghé nghiép doi voi

3) Xuyén suot viéc lap ke hoach va lap
lich
= Hay chu y dén cac chi tiét — thwc hién cong
viéc xuyén sudt va can than khi lap ké hoach
va lap lich cho mét duw an va viét hé so thau

4) Hay kiém thir vé&i khach hang that
= D& cung cap nhirng hé thdng hiru dung thi
ngwdi dung that phai dwoc tham gia vao giai
doan kiém thy
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3. Hwéng dan dao dirc nghé nghiép doi v&i

5) Hay danh gia viéc tai str dung phan mem
= Pirng gid dinh cac phan mém hién co la an
toan va co thé dung lai dwoc
6) VO tw, khong thién vi (Candidness)

= C&i m& va ngay thang v&i nhirng tinh nang, tinh
an toan va nhirng han ché ctia phan mém

7) Bao vé

= Poi hdi mét trwdng hop thuyét phuc vé tinh an
toan
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3. Hwéng dan dao dirc nghé nghiép doi véi

= Phan tich kich ban dao d&c nghé nghiép
1) Giai doan chuan bi
= Liét ké cdc mao hiém, van dé va hau qua
= Liét ké tat ca cac bén lién quan

= Liét ké cac hanh déng c6 thé
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3.

Hwdéng dan dao diec nghé nghiéep doi vei

= Phan tich kich ban dao d&c nghé nghiép
2) Gial doan phan tich
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Chi ra nhirng trach nhiém cta ngwoi ra quyét dinh
Chi ra quyén han cutia cac bén lién quan

Xem xét anh hwédng cua nhirng phwong an hanh
ddng dén nhirng bén lién quan

Tim cac chwong muc trong luat dao dirc nghé nghiép
c6 thé &p dung.

* Phan loai tirng hanh dong tiém nang hoac nhirng tra |&i nhw
nhirng ép budc, nghiém cadm hay chap nhan dwoc vé mat
dao dirc nghé nghiép

Xem xét chudn mwc dao dirc ciia méi phwong an va
lwa chon lay mot
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